AK cTBOPUTM HegUCKpUMIHALIMHE cepenoBuLLEe
Y LLUKOMI: MOKPOKOBA IHCTPYKLUIA ANg AUpeKTopa

3abeaneyveHHs piBHOro OOCTyNy A0 OCBITU i HEYyNepemaKeHOro CTaBfieHHs1 OO BCiX giten —
TakKi )X BaXXNuBi 3aBOaHHA ANPEKTOPA LLKOMK, SIK | 3a6e3nedeHHs1 AKOCTi OCBITHBOI AisiNbHOCTI
LLUKOSIN.

MprHUMN iHKNIO3MBHOCTI Ta cnpaBeanMBOCTI B OCBITIi Nnepeadadyae, Lo BCi AiTM MOBUHHI MaTK
JO0CTYN [0 OCBITHIX MOXITMBOCTEN, LLO CpUSATUME OOCATHEHHIO HUMUM KpaLlux pe3ynbTaTiB y

OaTbKiB.

LLlo Take anckpumiHauisa Ta gk 1l BUSBUTU?

OuckpumiHauia — uUe cuTyauis, Konu AuTWUHaA 4M rpyna LitTen 3a NeBHUMU O3HaKaMu
(iHBanigHicTb, Micue NPOXMBaHHSA, OOOPOOYT poAuHKM, CTaTb, Bipa TOWO) OOMEXYETbCSA Yy
KOpPMCTYBaHHi NpaBamu, nocnyramu, ceobogamm 6e3 obrpyHTOBaHMX NPaBOMIPHUX NPUYMH.
Mprknagom nNpsMOi AUCKpUMIHAUIT Moxe OyTu pi3HUUSA Y CTaBfEHHI OO Pi3HMX rpyn 4iTen
NPOTArOM HaBYaHHSA: Big KOro OYiKylOTb i CTUMYNIOTb A0 Ginblmx ycnixiB, CKaximo, B
MaTemMaTuui, KOro BBaXalwTb MeHLW 34i6HMMK, KOro roToBi Oinble 3a0xo4yBaTw,
niaTpUMyBaTKn TOLLO.

AKWwo npsimMa guckpumiHauis GinbloCTi Nogen 3as3Buyvan oveBMAHa, OCKINbKM nonsirae y
MEHLL MPUXUITBHOMY CTaBfEHHI, TO 3 HenpsIMOK AUCKpUMIHaUielo cknagHiwe. Henpsama
OVCKpUMIHaLis NPosBNAETbLCA Yepe3 bopmanbHO HerTpanbHi npasuna, HOPMU, KpUuTtepil yun
NpakTUKy, KON neBHa ntoguHa abo rpyna noaen ONUHSAETBCS Y HEBUTLHOMY CTaHOBMWLL
MOPIBHSAHO 3 iHWMMK, abo oTpuMye ripwi ymoBu. NMprknagom HeNpAMOi ANCKPUMIHALIT MOXe
OyTn cuTyauis, Konu Ao LWKOMY NoTPiGHO NpUMTU Y NEBHOMY 03I, @ Y OKPEMOI rpynu Oiten
Yyepe3s (hiHaHCOBUIN CTaH POANHN HEMAE TaKOl MOXISTMBOCTI.

Mopyy i3 OUCKpUMIHaUiEo 3aBXaM “XoadaTb’ ynepemKkeHHss — XWbHI abo HeraTuBHI AyMKU
npo NAUHY, WO CKNagatTbhCs Hanepea, a BUCHOBKKU NPO ii 34iOHOCTI Yn Haxunu pobnartbecs
nuuwe 3a MeBHOKW O03Hakow. Hanpuknag, Konu npo Nogen poOMCbKOl HauioHanbHOCTI
Hanepen OymalTb SK MPO HeyecHMX abo Npo AiTer NeBHOI cTaTi — sK MNPO CXUIbHUX SO
NEeBHUX HayK, FyMaHIiTapHUX Y1 NPUPOAHNYUX.


https://zakon.rada.gov.ua/laws/show/5207-17#Text
https://zakon.rada.gov.ua/laws/show/5207-17#Text
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Mpy BU3HAYEHHI, YN HaNEXHUM 4YMHOM 3abe3nedvyrTbCs B LIKOMi MpaBa AiTer, noTpibHO
nepeKkoHaTUCb, LLO BCi rpynu iTen — pi3HoI cTaTi, HauioHanbHOCTI, CTaHy 300pOB’'s TOLLO,
MatoTb PiBHI NpaBa i MOXIIMBOCTI. He MeHL BaXXnMBO nNepesipuTK, Yn BIACYTHE ynepegKeHe
abo [OMCKpMMIHAUINHE CTaBMEeHHA SK OO0 OKpeMux AiTel, Tak i rpyn giten, ob’egHaHux
neBHO 03Hakow. OcobnuBy yBary y BUSBMEHHI 03HAK AMCKPUMIHALT Y1 ynepegkeHb BapTo
3BEPHYTU, SIKLWO Y LUKOJIi € AiTK Ta CiM’i-npeaCcTaBHMKN HaLiOHANbHMUX YM PENIMiINHNX MEHLLWH,
AiTN 3 0co6NMBMMUN OCBITHIMK NOTpebamun, NPeACTaBHUKN Pi3HUX ETHIYHOCTEN Ta KynbTyp.

[Mepewkoan y 3abe3nevyeHHi HegncKpUMiHaLiIMHOIro cepeaoBuLLa
Yy LUKONi:

e CouianbHi — cTepeoTMnu i ynepemKeHHs, BIOCYTHICTb faHMx abo HegocTaTHA
KiNbKICTb JaHUX Npo peanbHi NoTpebu pisHMX rpyn nogen 3a cTaTtTio, BiKOM,
MarHOBMM CTAHOBULLIEM TOLLIO.

Hanpuknad, meHwe 3aoxodyeHHsi diesyam 0o IT cghepu yepe3 cmepeomuri, WO ue

yonoeiya npoghecia, abo xnonuie — 00 ayMaHimapHUX HayK, OCKiflbKU B0HU
g8saxxarombCs “XKiHoyumu”.
e OpraHizauinHi — posTawyBaHHs, pPO3KMag 3aHdaTb, JOriCTUKa/TpaHCNopT,

GropoKpaTuYHiI Npoueaypw.

Hanpuknad, eidcymHicmb naHOyca Moxe 6ymu HernomimHa i3u4HO 30oposili
J100uHi, ane 6yde nepewkodoro 0ns mwodel Ha siskax abo 6ambkie 3 dums4YuMu
Konisickamu.

e Ocobucti — €eKOHOMIYHi i (PiHAaHCOBIi MOXNMBOCTI, CTaH 340POB’A, PenirivHi
nepeKkoHaHHs, HauioHanbHi Tpaguuii, Benuka KinbKiCTb OiTE€A Y POAUHI, KirbKiCTb
BilTbHOIO Yacy nosa LUKOMO TOLLO.

Hanpuknad, HespaxyeaHHsi penizii Oimel npu euknadaHHI rnesHUX rpedmemis,
30KpemMa XpucmusiHCbKOI emuKu, abo HespaxyeaHHs pi3HUUi 8 perniziliHux cessmax.

Ak nepeBipuTK CBOI abo YyXi ynepeoKeHHs?

Mun BCi MaemMo npunyleHHA | MNeBHi YyrnepemKeHHsA, $Ki POPMYIOTLCA KyINbTYPHUM
cepenoBuLLEM, MOBeniHKOW, cdepoto AisnbHOCTI, poboyoro aTtmocdepoto Towo. HasiTb
SKLWO 30a€EThCH, L0 CTaBNEHHSA OO0 BCIX O4HAKOBe, a NPUNyLEeHHs BignoBigaTb AiMCHOCTI,
3aBXau BapTO Lie NepesBipuTy, NOCTaBMBLUN NPUMYLLEHHS MiJ CYMHIB.



[opaTtkoBo 00 iHAMBIAYaNbHUX yNepemXeHb LKoa Moxe MaTu doopmarnbHy i HedoopmarnbHy
noniTUKy, Tpaauuii, HOPMU, AKi MOXYTb BMNIMHYTU HA DOPMYBaHHS ynepeaXeHb y4acHUKIB
OCBITHbOro npouecy. 3aBXauM [AOUiNbHO NepeBipATH, YW  BIONOBIAAOTE  MPUNYLLEHHS
peanbHOMY CTaHy pedyen Ta sk caMe Ha OCBITHIN nNpouec MOXYTb BrnnBaTu HedopMarsibHi
Tpaaumuii LWKonu.

[onomortn B ubOMYy MOXYyTb 306ip iHdOpMmaLUii, KOHCyNnbTauii, ONUTYBaHHA Ta HACTYMHI
nepesipoYHi 3anuTaHHS.

MNepeBipoYHi 3anUTaHHA ONS BUABMNEHHS 2 Qég ’ O =,
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Lli sanuTaHHA BapTO BKMAYUTU OO0 aHKeT YYHIB Ta BYATENIB Nig 4Yac NpOBEAEHHS
CaMOOLLiHIOBAHHS LUKONKW. TakoX BOHWM MOXyTb OyTM KOpUCHUMM Ans camopednekcii
OVpeKTopa nNpu camMoOLiHIOBaHHI LLKOSIN.

5 KpokiB, W06 3anobirtn guckpumiHauil y Wkoni

AKWwo BiANOBIAI HA NepeBiIPOYHI NMUTAHHS MpocurHanisysanu npo npobnemy, abo X BOHa
Oyna BusiBNeHa y xofi cnocTepexeHb, abo CninkyBaHb i3 y4acHUKaMu OCBITHLOrO NpoLecy,
HaACTYMNHi 5 KPOKIB AOMNOMOXYTb CTPYKTYpPYyBaTW Aii Ta YHUKHYTU NOBTOPIOBAHOCTI Nnpobnemun y
ManbyTHLOMY.

Kpok 1. AHani3 cutyauii

Ha ubomy eTtani BapTo AeTanbHO MpoaHanisyBaTum BCIH HaaABHY iHopmadito: 3ibpaTtn
BiJJOMOCTI Bif CTOpiH, Ha SIKMX BNAMBAE CUTyauid, A4aHi Npo peneBaHTHi 3akoHOA4AaBYI HOPMMU,
npasuna, MiXkHapoaHi cTaHO4apTW, Kpalli NPakTUKM — NO3UTUBHUIA OOCBIL B aHANOMyYHUX Yn
CXOXMX CUTYyaUisX, a TaKoX BpaxyBaTW HasiBHi coLuiarnbHi, KyNbTypHi Ta €KOHOMIYHi YMOBM.
BapTo BUKOpUCTOBYBaTW NuLLE JOCTOBIPHI Jkepena.

Hanpuknag, gupekTopa LKoY NOBiZOMUAN NP0 BUNALOK OYNiHry LWOAO YYHS YN YYEeHUUi y
WwKoni. Y TakoMy Bunagky HeobxigHo npoaHanisyBatu 3akOHO4ABCTBO, L0 BU3HaAYae ByniHr i
anropuTm Ain WKONKM Yy Takin cutyauii (sokpema Hakazs MOH 28.12.2019 Nel646), iHWIi mkepena
iHdopmauii i3 nopagamu paxisuis (HacTaHOBM_OCBITHLOro oMOyAcMeHa TOLLO).



https://zakon.rada.gov.ua/laws/show/z0111-20#Text
https://zakon.rada.gov.ua/laws/show/z0111-20#Text
https://eo.gov.ua/yak-diiaty-bat-kam-u-vypadku-bulinhu-porady-psykholohiv/

Kpok 2. BuaHaueHHs1 cTopiH npobnemu

LWLo6 BupiwmnTM Npobnemy, oco6NMBO BaXKIIMBO PO3YMIiTH, XTO € Ti CTOPOHaMu i Y € Wwono
unx ocib abo rpyn ocib ynepeaeHHs (BKNoYao4um BaLli BNacHi).

Hanpuknag, 6aTbkn noBigoMnsATe Npo obpas3nuey MOBEiHKY rpynu y4vHiB abo yveHuub.
OnpekTopoBi cnig 3’saicyBaTh, XTO Ti Y4HI, HA AKUX CKapXXaTbCs BaTbKu, YN HanexaTtb BOHU A0
kaTeropii ManosabeanedeHnx ciMeln abo XX OO0 HaLioOHaNbHOCTI, WOAO AKOI PO3MOBCHIKEHI
neBHi ynepemkeHHs. Lo iHpopmauito BapTo BpaxoByBaTu Yy pobOTi wWogo 3anobiraHHs
MOXIMBIN ANCKPUMIHAUIT 3@ UMMM O3HaKaMMW.

Baxnueo nam’atatu, WO NOTPiGHO BpaxoByBaTU nuwe pakTn, a He NPUNYLLEeHHSA LWoao
CXUITbHOCTI TiET UM iHWOI rpynu giten 4o neBHoi noBefiHkK. Lle noTpibHO BpaxoByBaTh Takox
i y BMNagkax, KONMu noctpaxgasnol CTOPOHOK € AUTMHA 3 NEeBHOI KaTeropii (BHYTPIWHbLO
nepemillieHi ocobn, guTuHa 3 iHBanigHicTio Towo). Npu BU3HA4YeHHI CTopiH Npobnemn He
BapTO TaKOX CrigyBaTy MPUNYLLEHHSM LLOAO MOXIMBUX NPOBOKALin 3 BOKy nocTpaxaganoi
CTOPOHW: 3BUHYBAYEHHS NOCTpaXganux € HegonyCTuMmnMm.

Kpok 3. BusiBneHHA noTped CTopiH

36upatoun iHdhopmaLito Npo NOTpebu CTOpiH, BaXXNIMBO NaM’aTaTH, O BOHN HE MOXYTb ByTK
OAHAKOBUMM Y BCiX, Hanpuknag, BCbOro YYHIBCTBA i BuUMTenbcTBa. BTim, 3ibpaBwn ix, ui
notpebu cnig 3rpynyeBat Ta He BoaBaTMChb A0 3aKMBoOi iHAMBIAyani3auii. Cnocobamn 36opy
iHopmauii MOXyTb ©OyTn OOroBOpEHHsl, ONWUTYBAHHA, OOCIIIKEHHS, KOHCyIbTau,l,
cnisbecign, kpyrni ctonu Towo. [Mpote y Oyab-akoMy BUNAAKy AOUINbHO BUSBUTM Ta
BpaxyBaTW NO3uLii pi3HMX rpyn fAgen: pisHoro BiKy, CTaTi, CTaHy 340pOB’d, HaUioHaNbHOCTI
Towo. Lli Aani noTpibHi, Wwob ouiHnTh BNNMB cuTyauii/npobnemu Ha pisHi rpynn ocib.

BapTo nepecsigunMTUCh, LLO BCi 3aiHTepecoBaHi CTOPOHM 3MOIN BUCNOBUTM CBOKO NO3ULLILO i
Oynu nouyTi. [Ana uboro BapTo 3’iCyBaTW, UM HasIBHI Nepelukoan B AOCTyMi 4O 0OroBopeHb
OnNst NEBHMX rpyn ocib: 4M BCi 3auikaBrieHi CTOPOHW MOXYTb OTpuMMaTtu iHdopmauito npo
0BroBOpEHHS, Aictatucs Micusi 06roBopeHb y BU3HAYEHMI Yac, 3pO3YMITU i MOYYTU iHLWIKX,
BMCNOBUTMCb. Ha uboMmy Kpoui Moxe ByTu BMSIBNEHO, WO BiACYTHA NeBHa iHopmauis, €
NeBHi NporanuHu B faHux, Ski noTpibHo 3anoBHUTWU. Hanpuknag, 6aTbky yuHiB (inii onopHoi
LLUKOSIM MOXYTb MaTV TPYAHOLLI 3 40i300M Ha 3aranbHi 6aTbKiBCbKi 360pw.

Kpok 4. Po3pobneHHsa BapiaHTiB pilleHb

BukopucTtoBytoum 3ibpaHi Ha nonepeaHix Kpokax AaHi, GopMyeMO AeKifibka anbTepHaTUBHMX
BapiaHTIB  BuUpilWleHHa cuTyauii/mpobnemn. Ha pgaHoMy Kpoui TakoX  MNOTPIGHO
nepeceigumMTmCh, Yn Bynn BpaxoBaHi NoTpebu Ta iHTepecu BCiX CTOPIH Ta OLIHEHO Pi3HMULIO
BMMUBY | HACNigKiB pilUeHHSA Ha Pi3HUX rpyn AiTen, iHWKUX YY4aCHWUKIB OCBITHLOrO Mpouecy.
MpoaHanisyBaBWN BNIMBKU i PU3UKK, OBUPAEMO ONTUMArbHE PilleHHA. AKLWO BM BUSABUTE,
O piLLEHHS MOXe MaTW HeraTuBHI Hacnigku abo HeCTU pUsMKK ANs OesKux rpyn giten abo
Jopocnux, BapTo ONTUMI3yBaTu TaKi PilLIEHHS.

Hanpuknag, npu BU3HaYeHHi 3axoaiB, dki OyayTe Hanbinbw ehekTMBHUMN AN NOKPaLLEHHS
ANCUMNAIHK Nig Yac ypoKiB, BapTo 3ibpaTu iHopmauilo Npo BAAMB TUX UM  iHLIMX
aKTMBHOCTEN (O0AATKOBI 3aHATTA Ta 3aBAaHHS, iHWAa nogaya martepiany Towo), a TakoX
BUBYMTU, K BOHM MOXYTb BMMMHYTU HA CUTyaLit0 KOHKPETHOI ANTUHW (41 MOXIUBI NOFipLUEHHS
B3aeMUH 3 BaTbkaMu, BiACYTHICTb MOXNMBOCTI BiABiAyBaTW MO3aLUKiNbHI 3aHATTA Towlo). BapTto
TaKOX BpaxyBaTW HAaBaHTaXXEHHSI HA BYMTENLCTBO Y BUMAAKY YXBarleHHsI PiLUEHHS Mpo 3MiHy
nogadi HaB4anbHOro MaTepiany, peakuito Ha 3miHM BaTbKiB TOLLO.



Kpok 5. MOHITOPUHT Ta ouiHKa pe3ynbTaTiB

MOHITOPUWHT | ouiHKa pesynbTaTiB AONOMOXYTb BUMIPSATM €EeKTUBHICTL 0OpaHOro Lwnsaxy
BMpILLEHHA npobnemn, a TakoX KopwuryBaTu CBOI Aii y ManbyTHbomy. Pasom i3 Tum
NOCTIMHUA MOHITOPMHI CUTyaUii gonomoxe Hagani 3anobirtm nposieBam OUCKpUMIHAUIT 4m
ynepempkeHb, nepeabaunTtn y pidHOMY nnaHyBaHHi poboTM 3aknagy 3axogu LWoAo
BUABMNEHHS Ta NPOdIiNakTUKU AUCKPUMIHALLT TOLLO.

CnocTtepexeHHsi, MOHITOPMHIM Ta ONUTYBaHHS Y4YaCHWKIB OCBITHbOMO MpOLEecy, Lo
NPoOBOAATLCA Y XOA4i CaMOOLIHIOBAHHS LLKOSM, MOXYTb CTaTW OiEBUMU IHCTPYMEHTaMu Ha
uboMy wnaxy. Bapto nam’atatm O3Haku, 3a sSkMMKM MOXe BigOyBaTMCb OUCKpPUMIHAUiS,
MOHITOPUTWN HAasIBHICTb YYHIBCTBA Ta iXHiX CiMen 3 OyOb-KOK i3 TakMx O3HaK Ta 3BepTaTu
ocobnumBy yBary Ha HMUX NMpu NPoBeAEeHHI CaMOooLiHIOBaHHSA. [JogaBaHHA OO aHKET 3anuTaHb
Woao nposBiB AMCKPUMIHALIT Yy LUKOMI TakoX AOMOMOXE 34iACHIOBATM MOHITOPUHT Ta
36upaTn iHpopmalito.

BapTo Takox BigcTexyBaTu HesannaHoBaHi pe3ynbTaTu ANa pisHMX rpyn i npoaymysaTu
NO3NTUBHI Ail — cneuianbHi 3axogu, Wo MatoTb NPaBoMipHy, 06’eKTUBHO OBI'pyHTOBaHy METy
i CNpsIMOBaHi Ha YCYHEHHSI BUSIBIIEHUX HEPIBHOCTEN Y MOXIMBOCTAX 4YM OUCKPUMIHAUT.
Mprknagom TakmMx MNO3UTUBHMX i Moxe ByTu npoBedeHHs 404aTKOBMX HaBYaHb/TPEHIHTIB
OnNs BUMTENIB LWOAO BUSBMNEHHA Ta NPOTUAIT LbKyBaHHIO i AUCKPMMIHALIT 3a 03Hakamu cTari,
€KOHOMIYHOro cTaTycy, HaLioHanbHOCTI, peniril TOLLO.

Hanpuknag, y wkoni 4Yacto TpannswTbesa GiikM i BM XO4YeTe 3MEHLUMTU KiNbKIiCTb TakKux
iHUMAEHTIB. Y Takomy BMnagKy NoTpibHO BM3HAYMTK, SiKa KiNbKICTb KOHMMIKTIB TpannseTbes
3a MEeBHUM NPOMIKOK Yacy (Micaub, TPy Micsli TOWO) CTaHOM Ha MO4YaTOK MOHITOpuHry. Lle
OyayTb Bawi BUXigHi aadi. ani signosiganoHa ocoba mae gikcyBaT KOXEH iHUMAEHT Giniku
Ta 36upaTn iHdopmaLlilo Npo Te, WO CTanocb, XTo 6B y4aCHMKOM, BiK, CTaTb AiTeN TOLLO.
MopiBHAHHSA cuTyauil i3 BUXIAHUMWN JAHUMKU MOXHA NPOBOANTU pa3 Ha NIBPOKY W HA OCHOBI
OTPMMaHNX OaHWX pobUTU BMCHOBKM NPO YCMiLHICTb abo HeycniwHiCTb 3axoaiB 3 npotugii
KOHdpMiKTaM, KOpuUryBaTH ix.

Xig Ta pesynbTatM YCiXx KpOKiB BapTo ikcyBaTu, a cnoci® Takoro (pikCyBaHHA MOXHa
obupatn camocTiiHO. PekomeHayeTbCs iHPOPMYyBaTM yYaCHUKIB OCBITHBOrO mnpouecy npo
3ibpaHi aaHi (nam’siTaloum NPoO 3axMCT NEePCOHaNbHUX AaHMX) Ta NPO yXBaneHi Ha iX OCHOBI
PiLLEeHHS.

Mamepian nidezomosrneHo 8 mexax iHiyiamueu «Cucmema 3abe3riedeHHsT SKocmi oceimuy,
wo snpogadxyemnscsi 8 Mexax rpoekmy «Cyrposio ypsidosux peghopm 8 YkpaiHi» (SURGe).
«Cynposid ypsidosux pechopm 8 YkpaiHi» (SURGe) € npoekmom MiKHapOOHOI MeXHIYHOI
doriomoau, wo pearnisyembcs KomnaHiero Alinea International ma ¢hiHaHcyembcsi Ypsidom
Kanadu.



